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¢ Edit Service Template

Technician View

Requester View

Resource Infa

Approvals

Associated 5LAs Tasks

Comments

Preview

(&} Form Customization

Service Categary Employee onboarding and

offboarding

ame*
fame Template Employee onboarding- Pro
Employee anbozarding
: Drag & Drop Fields

Workflow / Life cycle J p

— Select Warkflow / Life cycle — .

bl o Available New
*: Reguester Details Available Fields v
*Requester Name - Select Requester Name - Status  Open Search Fields Q
hone : - Department :© -
Phone : Departmen AD User Name
: Emp\oyee details Address for Communication
*Eirst Name *Last Name Affect copies exisist in Zoho's linf.
spplication Access
*Full Name Employee ID <>
Application module
*Personal Email ID o hndoe@ com Email e johndoe@exampl il
e.g. johndoe@example.com e.g. johndoe@example.com #pplication Name
* Onboarding lecation - Select Onboarding location - v *Employee_Type  —select Employee_Type - Application that's causing issues
y Application version?
Manager's name *Department PL - Select Department PL -
New section
@ Save and Configure Requester Cancel
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Create a service request 9 Graphic capabilities  Switch template

Resource Details

New graphic hardware

Laptop
O O O | =
— — = = O
= =2
Macbook Pro 52499.00 Dell XPS 15 53170.00 HP Zbeook Power..s 2000.00 Microseft surfac..s 2400,00
Processor: Apple M3 Pro Chi... CPU: Intel® Caore™ i7-13700H... ‘Windows 11 Praintel® Core™... Screen Size 15 inches Calour ...
View Mare View More View More View More

Tablet/Pen Display

™ ‘/\
&
Wacom Cintigq Pro $ 2500,00

Cannectivity Technology: USB Pressure Sensitivity: 8192 Levels Operating Syste...

View More

U W
Huion Kamvas Studio 24 $133.00

Cannectivity Technology: HOMI Pressure Sensitivity: 8192 Levels Operating Syst...

View More
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<  Edit Service Request SLA

Mame* Emplayee Dnboording
Descriptian
Conditions
When a request arrives @ Apply conditions based ancritenia (0 Apply na condtion
Template ¥ iz ¥ Emzlogee onzoarding [+

i b

Hesponded within:  Days g Hours o~ Minutes g

Fulfillzd witl

Days 14 Hours o w Minutes ¢ ~

| should be resabsed rrespactive of aperational hours

ncluding holida

ncluding weekerts

If response time has elapsed

Enabile Level T Escalatior

If resolution time has elapsed
Erahble Level 1 Escalation

Escalate Before v Days Haurs g w Minutes g
Escalate To* @

I $Tickst Owrer

| Select Custom Actions -

Erabile Level 2 Escalat

Facalata After ~ Days ¢ Hours ¢ w 0 v
Estalate To* i

Reparting Manager of Techniran

+ Custom Actions ~

+ Configure the fields tn be updated
Group v User Marogerment « Base Ste - S

v Terd ~

Priofity - High - =115

Querrice request values with service level &

reerment values [ o]

[nable Level 3 Fscalation

Crable Level 4 Cscalation

££ServiceDesk PlusHECESLA
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PowerShell 5 SSH 7y % .

Circult Editor @ Emplayee Offboarding - Pro

Fluw ConLruls

Functonal N Delete User in Zoho CRM Delete User in PAM 340

Eunion [

7E ServiceDesk Plus F1 & & T IR

Buildsr View

r/ B
| Start |

Gel 5DP Access Token

Parfarm OFfhoarding Tasks

Delete Userin MDM

Delste Userir SDPOD

Add Note to Request

’/' g
| End )

Delete User in MS Office 345

Configuration Input / Output
Mzme
Get SDP Access Token 7
Type
Function
F. N e}
GetSDPAccessToken -
Mexl Stale

Perorm Olfaoarding Tasks

Error Handling

OnTim=0ul Ervar

On Exa w Failur

+ Add Custom Enor

T Delete State

2 E U e
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Execution Preview - Employee Onboarding - Pro %

al View Graph o2 View Code = View Logs

Execution Details

Status Success
Q Started At July, 15, 2025 04:15:42:001 PM
July, 15, 2025 04:17:51:648 PM

E
e — Duuration : 2min 9.64 seconds
I

nput {
"data™ {
Sl T “template": {
“image™ "service-icon”,
“inactive": false,

“is_service_template": true,

Qutput {
'data": {

U Ao e Byt “template": {

"image™ "service-icon”,
“inactive"; false,
"is service template": true,
Load Mare

f£ ServiceDesk Plus 347 A T NBURET K

® Zoho Flow & ServiceDesk Plus H[¥JAxH iPaaS 5125, wJ#HB) IT A4l Ak
& BN 51T 95 4~ SaaS M HFE/T (il Microsoft Entra ID. Microsoft
Teams I Slack) Jo&&5Emk%, VAVMARE F&H#AE, Wik - a2 2 L
WEKS, MITHEmG.

® Hilun, HiEH R TABUEKRES, Z0/EF 40 & 461 Entra ID FEJEE—
H K, SRJG7E ServiceDesk Plus oy NBRE SRS IN 1, 3593 B A Bk
K ID, VL& KkS3H,

® 7f ServiceDesk Plus Hf#i FH3E T REST API f£] Webhook & Al H & X &
H, B TAERFREYS ServiceDesk Plus A & AN - A 4T R G K o

® EI SRR AN EAN R B 1 R B W TAE R AR R . S RT DA TR
P, ERERA MM A R, AT AW AL N BRI RE

16



Service Desk Plus f&ifk it T NIR5 BRI 7F0 7772

Employee Onboarding Workflow with transitions

Ediit - Service Workflow :
Warkflow for onhaasding new employees

"
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. o Drweth oan...

A 360 and .

+ Onbzarding
sk

Gl

7, Crowiatlane i

- Add user 05F (7 cloed

B

hite

£l

[

% (% InProgress (%) StopTimer (<) Completed

ServiceDesk Plus H [ & T NI TAERE~HI

! Sk

Drag & drop nodes Detalls
Flow Node
@
Status
Condition Nodes
- 8
IF Wil Far
= &
Switch Resource
Actlon Nodes
© =
Approval Nalification
_,_\ =
G &
Field Update Tasc
Custom Function Webthaak
(0] e

Timer

@

Zoha Mow Action

Zoho Circut

Third-Party Netification

=

Action Sequence
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avu(ER

ESM Directory

Organization Details
User Management
Custom Demains

SAML Authentication
Active Directory Settings
Custom Service URLs
Service Instances

ESM Portal

Extension Builder

A PLEIRIX S SRIRITE & IR B VT R BLR uﬁﬁﬂ%ﬂﬁé\iﬁ
ESE G BT ACH. . XA s B TAR R AT 2%
AR AEREA BIAER AE L IE T Rk Zﬂjﬂ%ﬁi)\ﬂﬂﬁﬁqjﬁ

{z) Zohe Directory 2l
Service Instances

Departrents can manage their operations by creating separate instances of ServiceDesk Plus, ServiceDesk Plus MSP, or AssetExplorer. End users can access the required services
fram their respective service instance.

=X IT Help Desk  sop IT HelpDesk
u J URL Name : itdesk | Time Zone | { GMT —05:30 ) India Standard Time { Asia/Kolkata ) Owrier - santhosh@myservicedeskplus.com

ACCess permissions | Sveryone in the organization Customn Service URL : learnonehelpdesk.sdpondemard.manageengine.com

[7 Gotolnstance (&) Actions

HR Help Desk | sor HR HelpDesk
URL Name : hrdhelp Time Zone : { GMT +05:30 ) India Standard Time ( Asia/Kolkata ) Owiner : santhosh@myservicedeskplus.com

=

Access permissions : Everyone in the organization | Custom Service URL : learnonehelpdesk.sdpondemard.manageengine.com

[7 Gotalnstance (3} Actions

Facilities Desk = sop Facilities Desk

URL Name : facilitydyou | Time Zone : { GMT +05:30] India Standard Time [ Asia/Kolkata] | Owner : charles.arokiaraj+6@zohotest.com

bl
%

Access permissions : Sveryone in the organization | Custom Service URL : learnonehelpdesk.sdpondemard.manageengine.com

[/ GotolInstance (& Actions

Finance Desk | sop IT HelpDesk

URL Name : facilitesdask lime Zane © { GMT +05:30 ) India Standard Time [ Asia/Kolkata ) Owner - santhosh@myservicedeskplus com

)

AcCCess permissions : Sveryone in the organization Custom Service URL : learnonehelpdesk.sdpondemard.manageengine.com

[7 GotoInstance (5 Actiors

Legal SDP IT HelpDesk

O

URL Name: zykerlegal  Time Zone :- | Owner: santhosh@myservicedeskplus.com  Access permissions : Everyone in the arganization

ESM H3
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A,

STRONGER
/fr)gc other
LEGAL DESK WITH ZYLKER

ITHELF DESK

FACILITY DESK

= e
il B 8 5
a b & & =
o ‘ ? =
Printer ssues? Log in lsucs? Refizve yaur HR cuerics Rapart issues irvalyng ok consultatiors with our
Get all vour |T fixes done 1are leave, pa and prievances plumb rg, fir2 & saty, HVAC lega counsel fornew contracts,
among others and others rencwals. ard rzviows.
Frequently used Services
Here's what you can do to
quickly get In stride
[7 Beak an acclimitizazion
Orbrard anew emploves Cmpoyze datr correction AC/lIzating issucs session
[2 Learn how 2y ke benefits
Feom Gilamart
[£ Read FAQs for stack
Reguest fo move workplace Request a7 incroase i eloud storage Need baostop replacoment: | wwiner shia glan

ESM ]/
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2 Zylkair

ESM Directory

Qrganization Detzils

User Management
Custom Domains

SAML Authentication
Active Directory Settings
Custom Service URLs
Service Instarces

ESM Portal

Active Directory Settings
Yfau can mport user accounts from your on-pramises Active Directory and keep the accaunts periadically synchronized, This is achieved by installing an running a small footprint Windows application

called the "Provisioning Apa' In your cn-premises Infrastructure. To allew users to authentlcate using their Acthve Directary credentlals, you need to install the Active Directory Federatlan Service (ADFS) and
ser U2 SAML authentication between your system and ADFS.

Prerequisites for user import

“erity yoLr organization domains before you start to import users, Refer the verified domains page abowe for more information about varity ng domains.

@ Domain Verlfled

Download Provisioning app

After domain verification is done, users can be imparted fram AD/LDAP. Make sure to canfigure the provisioning app for imparting users. Click on the link below to corfgure

oravisioning app and import users from AD/LDAP.

https:/fwww.manageengine.com/products/service-desk/provisioning-app.html

File hashes of binaries are available click here

ownl

Active Directory Authentication

After domain verification and user import, yod could proceed to corfigure SAML Authentication. Complete steps for configuring SAML Authentication is available here,

http://help.sdpondemand.comi/saml_authentication

£ ServiceDesk Plus /] ESM H 3+ % & Active Directory
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= - Technology Servic...

Setup Setup | Beneral Seitings / Requester Fortal { Reguester Parlal Cusiomization Search In Sewup
Instancs Configurations b Requester Portal Settings Requester Fortal Customization
Msers & Permissions

Requester Portal Customization
Mail Ssttings b

Design the selt-servics portalus @ requestar hab where they cen ook at the assats avallakle, raiss their cemplaings, brovss thiough sslutions, sosess thelr prjeess, and more, Uss the various widgersend thames avallatle1a

oy ? gesignthe pertel eusily, This reauires [ile w0 no sodin skills ko oreave s fuly funeyenal, user-trisndly, enc elegen: sell-service pantal.

Templates & Ferms H
Automation
Prabes & Disnovery > prosoluansy

=

Usar Survey >
AL
>

Data Acministration

GUI-BASED CODE-BASEDR
General Settings ~
s Customize portal using simple drag and drop Cuseimiae partal L ng pre cefined Lemplates
acticns. Raguiras 1o cading e lls. and themes. Regd IHTIL ekills
Advanced Portal Senings
Contigure Praview Configure Praview

Requester Portal

Thame Settings

Navigation & Footer Settings
Tranalation
Cloud Attechments

Approval Setlings

Apps & Add-ons

Devalonar Spaca

Zia

a w & Heraisyeur Smart Chet (Curl Epees) % = 1

RN 2
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8 1T Help Desk Q¢ + o 2

system down and Internal services down
Home LS s 2l 3l further notice. Please manage the custamer suppart calls. bl we get things hack on track. we sho.

E
L oVicaRIWENE] PRy O

Search for help

1 am facing an I need a naw | am locking for a

L3
. Service . Solution
-

a

Report an issue

Announcements Most Used Service Ternplates

Major putage - LMS system down and internal servicas dawn 9 Request a CRM account

Sap 73,2022 11:00 AWM Service Down This serv.ce template is used to request CRM account ereation

&
|
e

LA BB TP

Create a service request

Service Catalog Choose a template to raise your request

. Cloud services

! D]
LE Cloud services for running tests .. Search Template

Corporate Website

Our external website, g Design solutions

Request for new design software
a Email
Cmployze email service using Cxc...

ﬁ Hardware
Enterprise Hardware

Internet Access
Internet access for all employees.

9 Marketing and creative applications
To provide access to marketing ard creative software

g Marketing solutions
To provids access to marketing software

o

Intranet
©ur Company Intranet.

(ol

Payroll
HR Payroll Server end application

A

People Management
All employee onboarding related ...

m

Software
Software installation

{]

@ VOIP or Telephone

Enterorise-wide Cisco VOIP deplo...

%5 B %
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MNeed access to MS Office 365 Services

1:15 AM

‘_ § Please choose the service you need
' access far

Power >
Automate

MS Power Automate

11:15 AM

End current action

Zia, AV =16 BOMRE
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TOPIC & | New | Expand All Topics
All Topics Approvad Solutions vl = B
Genaral i Nesw Solution Ahare Approvz Actions « e Nelate 1-130f13 s
~ Zop Hardware
7 solutions Sharsdta Publish Status

- Desktop Hardwara

@ 2 0123 HP Printer Troubleshooting Guide All technicians Published B Approved o 1 0

=) Printers
Topic: Printers  Cresled By : Administralar
!, Routers Ci d On: 2025-04-23 °4:36:21
- Switches
I 2 SOL-22 FAQs for emergency Technoloqgy Services All techniciars Fublished | | m Approved o 0 0

w (5 Netwark Contacts

- opic: Genersl  Created By : Adm nistrator

- Internet

Crozted On: 2025-041012:00:47

» (A Pink Solutions

e iy ) @ 4 8OLI8 Grew management service - DOWN Alltechniciars | pubishes | ® Approved Qo a
Topic: Genersl | Created Dy : Adr nistrator

> =] Software Cireared On : P0P5-05-068 17:17:77

1® 2 SOL-17 Reset SAP Password all techniciars Published B Approved o a v

opic: Software  Crewled By | Administralor
Crazted On; 2025-02-0511:48:09

i SOL-16 SAPLogin |szue All techniciars Publizshed | m approved o [i] 0

vpic: Sollware  Created By : Administrator

Vidao Instructions

Croared On: 2025 02 051114828

)@ 4 S0L15 MacBeok Replacement All tewhnicians [ Pubtished I W Appreved L I o
Topic: General | Created Dy : Adm nistrator
Creztzd On: 2025-02-05 11:46:48

@ 2 S0L14 MacBook Pra is not responding All techniciars Published B Approved o o 0

Topic: Software  Croaled By @ Administrslor

- = & Here i your Smar: Ghat (Gtrl+Space) AR ERES R AR
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Technology Servic...
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& Bt Prioe Actions v Contracts < >
1] CON-13
"% Applecare Plan
Status VettooeAmve  Active T Mar 8, 2025 Contram@eansr Astwn  Created By Asowin Contract Owner  Ashwin
Details  Associatians Renewsls Contract Relationship  Conversations Contract Usage History Tempit RIRIAL Lo ACK (8 ME] bR
Contract Tyne Warranty
Contract Detalls St Yot ta be Active
Active F Feb 1, 2023
Contract Name Applecare Flan Contract Qwner Ashwin ActvE Friom -
Active Till Mar 6, 2025
Yendor Name Apple Contract Type Warranty
Controct Cost 150008
Cantract Term Definite Active From Feh 1, 2023 e Tl
Parent Contract - Sites All Sites .
¥ VENDOR DETAILS
Contract Cost 150.00 &

vendor Mame Apple

contactParson -
Description

Ernail
Extends warranty coverage for up to 2 years )
Fhone
Support Details Web LR

Global repair coverage View Ful Detalls v

Nertifications ASSOCIATIONS
Expiry Notifization Enabled Assets o
Users to be Notifled Ashwin Software Licenses 0
Eanails (o bie Noified admin@zylker.com
Notify Before 7 Days {Nntification Pending)

Expiry Request Details

BIEENRE SR
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Software Licenses »
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Acknowledgment - Response Pending  TestMachre - 07923
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Techno\ngy Servic... Home Requests Problems Changes ojects leleases Application Access

All Application Access ~ W

u
O e
Qe
u

New Edit Delete 1-30f3
Frployee Fmail ID Created Ry applications provided
@zoholesl.com Adrminizstralor SAP, Zoho CRM
@zohotest.com Administrator BAF, Zoho CEM, Power Bl
@myservicedeskplus.com Administrator SAF, 7oha CRM, Powear Rl

ServiceDesk Plus F & P21\

O

E7EZE ServiceDesk Plus? ?

TR HAE S T iR ServiceDesk Plus i) #5 B & B 40 NIR TAERFE .

P
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= d:b IT Help Desk Home Activities Requests Projects Problems Changes Releases Solutions Reports e ! c\":? 4{} HO) E;W [;_,B Fé‘? .
E0 All Reports = Drill Down Analysis = Query Reoorts ) Schedule Reports 01 Report Settings

AllReports @ Fel ol il on i
New Custom 2eport | New Folder Zoho tic

Folder Name Owner Reponts Access to Dashboard

> Bu Freguently Asked Asset Reports System 12 (91 Reports enabled

b Reparts on Completed Releases System [ {11 Reports enabled

> Reparts on Pending Releases Systern 7

> Repaorts on All Releases System 5

> Asset Loan Systern 9 (5] Reparts enabled

> I Solutions Systern 1

> Request Netifications System 1

> Request Notes Systern 1

> Archived Incidents Request System 41

> Archived Service Requests System 41

> All Archived Requests System 41

> Request Assessment System 14

> Projects System 20

ServiceDesk Plus F {45 B R

b. BERX EALCRIRER B AN ER ISR

® ServiceDesk Plus F AR AT LERS SERS T AR NERERAES L. BT R
ORISR — A b5, TEBVEIRELSEE . R R I G
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AN NP S sl E.

BEFE

Z/NAPEIL I T ST A AR
TR SRR TR, A 23 A S E TE R VI 2 A S B B AT AN

® G H SmartView AJ & F A NIR THRIFSLHERIEIE, W HESRE
ol AR BB, T TE R I ACGR R . IS
A o3

BRI, IR

AL AR, THER

Dashboard Scheduler Tech Availability Chart

£ Activities Dashboard~ = (® Helpdlesk Dashlbcerd

0

Tasks Cue Thisweed

Tasks
OpenTasks
A Task Dl e Trigger

Status: MOpen

D Roll beck WAF upgrade

On: U117, 2025 0708 PM | Priority: - | Status: @Open

©) Analyze ermor logs

O 0117, 3035 0738 F | Priarity: - | Status: @Open

O Collect CRU data

On: Jui17, 2025 0708 PM | Priority: - | Status: @Open

©) Idertify root cause

O Jul17, 2025 07:08 P | Priorivy: - | Sratus: @Open

Status: @Open

) Chack far the laptas's warranty details

On: 17, 2025 06:28 PM | Priority: Low | Staws @ Open

£ Add Rollour & Aacknur Plans

Delegation Tasks Reminders  Announcements

Change Dashboarc Froblem Dashboand Aasel Deshboard

1216 63

Open RegLests On Hold Requests

Reques=

Unassigned Reguests

New Incident | »

a
i

|

FitkUo | Cluse | Assigr »
Subject

) Employee Onboarding - Harry M
) Employee Onboarding - shawn m
12) Employee Onboarding - Mlex Micheal
() Weekly maintenance

) Weekly mainlenance

) Weekly maintenance

) weekly maintenance
3 Employee Onboarding - chan test
& £mployee Onboarding - chan test
£ Employee Onboarding - chan test

) Employee Onboarding - test chan1

Solware Dashboard

3540

Closed 2=2quests

[}

SR-2124758

SR-2124753

SR-2124744

IR-2124642

IR-2124494

IR-2124444

IR-2124428

SR-2124404

SR-2124402

5R2124403

SR.Z122407

St

:) [ open

= Open

= 0pen

©Open

Open

open

open

K Open

K Open

= Open

K Open

Activities Dashboard

0

R2q. DJe Tedey

Prurity

B Medium

B Medium

W Medium

W Medlum

ServiceDesk Plus ik

17

Req. Due This week

Due by date

ay 23, 2025 01:0% PM

nay 23, 2025 0105 FM

May 23, 2025 0:00 AM

May 20, 2025 11:58 PM

May 20, 2025 11:52 PM

May 20, 2025 11:56 PM

May 21, 2025 12:26 AM

Tethritian

Unassig...

unassig...

Unassig...

Unassig..

unassig..

unassig..

Unassig...

Unassig..

Unassig.

Unassig..

Unasslg...

© amsterdam HQ | B8 Al Grougs >

255

Techniclan Unassigned

21

Respened

112

Pending Approval
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® 1t ServiceDesk Plus =il & cEEE M EHTFAERE.

Edit Template

+ 5= Employee onboarding su... # EDITOR SETTINGS THEMES Hug Advance

Multiple Choice (i
> Dropdown (Cne Answer " How satisfied are you with your overall onboarding experience?
=5 Dropdown [Many Answers) +

2]  Image Selection
41 Rating Scale
57 StarRating

" Did you receive all the required IT equipment (laptop, phone, accessories)
= NPS on time?

Slider Scals Yes
No
Gaontinuous Sum
Ranking
@3 Boolean (o) What could have been improved in your onboarding experience?
Matrix Choica {fne Answer]
Matrix Choice (Many Answers)
b Matrix Rating Scala
% Matrix Star Rating 0/ 20000
BB Matrix Dropdown

Matrix Grict

BB Matrix Textoox

BT ABRERS
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® Endpoint Central: @I FETE A RN T AHERR & & i
b, TCEEEEFEMb A, WACRET R T TAESERER AT, JEER T
B AR 22 A i bR b

® Mobile Device Manager Plus: #1724 5% . & BN R,
A2 ) N HR AT B BRINS A T8 A% BB & 1 U7 TRl AR

ADManager Plus: Hzh#47T Active Directory {155, i/ 44t
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Password Manager Pro: 758 H# 1 W AR 1) 1T HBA 2 18] 22 4= 1
FEfg AL AR, H e G R B A R UEBE A R T AN N EL
IR,

Analytics Plus: 1% B & Xk R AMCER, RN T EANRE
#, IR IR

Analytics Plus: AR 5 I I 15, FREE0GE i TARS
Zoho Flow: i H sk -6 0K TR, ¥

ServiceDesk Plus 5 HAth 55 =77 2 THE AT P 350 2 N B A2 7 [F]
5, SEELIRE R RS, TP R SRR IR 5522 A+

51



Service Desk Plus f&ifk it T NIR5 BRI 7F0 7772

Setup Setup [ Ao & Add-ons [ Integrations [ Manay! {CRECHTUVIE
Instance Corf gurations 2 Third Party Integratiors ~ MaraceErginzintesrations  Zohe Intearations
Users & Pormissions >
ManageEngine Integrations
Mail Settings. »
Cuszemizat on >
" Mobile Device Manager Plus QOpManager Sile24x7 Applications Manager
Templates & Forms 3 '\\ 9 @ P 9 ﬁ B 9
Cloud (MDM Cloud) 3 ~ e - e . S
Wanage your alerts and configurztion Automatically log inciderts - Servicelesk Manage your alerts and canfiguration
Adtomation 3 . . Items with this Integration with WE Plus Cloud fer the alerts created in 3 te24x7 lterns with this Integratian with ME
“;‘k L) “’“”d vl yl ‘,L'I"":’ “:‘" e OpManager. a3 well a3 syrchronize and manage AppMenager
dabices manage dhiy KON Clold withn Configuration ltame betwaen bath
Probes & Discavery ? k Flus Aseet Moragement, applications.
£ Syne ; WHB.2525, 14116 Srmeed Info
G 2 Nextsyne 18,2328, 11:21:16
Data Administration » @ syric now
General Settings >
Apps & Add-ons ~

@ Ensblad

] Enable fram Sitez a7 Details Enabled Cetails

m:) Detalls | Settings

B ADManager Plus
Thizintegratior offers identity an < asset data managed by Endpoint Track sszet data managed by Endpaint

managsmert capabilizies “hatenan & help Central (Zloud) within ServiceDesk Plus Central (On-Pramize)within ServiceDesk
desk techn cians wmanage ke Active Aaset Mzragement T 15 Aaset Managemen
D rectary fram within ServceDesk Flus

Chat Settings

Analyt ts Plus

Projes: e\ Endpoint Central {Cloud) e\ Endpoint Central (On-Premise)

SMS Settings

Integrations.

Zoho ELrvey Flrne,
Exierisions
Develeper Space »
‘ia >
Zoho Gircuit » ’
Diablec Details Disazed Datails 1 Install from site: Detaile
- »: & Heveis vour Smart Chat (CirleSpace) 24 B & i

ManageEngine &5

Technology Servic

Setup Setup [ ApDs & Add-ons ¢ Irt2aratiors £ Zeha Integ rations SearchinSehn O
Instance Conliguralions 2 Third Party Incegrations MarageFrgina Integrations #nha Integratiors
Lsers & Permissicrs >
Zoho Integrations 7]

Mail Settings >
Customization >

Zoho Circuit Zoha Cliq Zoho Flow
Templatas & Forms >

Cireuit 3a platform that intcgrat; Zaho Clie simglifies your team Autormats business work’lows by
Altamation > arvices to create seamlesz e sommunication with crganiz integrating you" apps with ServiceDesk

automzted workdle, sonwersations, easy-to-tind intormatior Flus

andconnec theatools you love.

Probes & Discovery > Wark tagether, no malter whe
LserSurvey 3
Cata Administrazian b3
General Settings >
Appe & Add-crg -

Chat Seutings
analyties Pls
Projects.

SMS Settings

Integrativns

Zoho Survey
Extensions
Developer Space 3
Zia >
Zahe Clrouit F
o ) 'y Hersisycur Smart Chat (Gl Space) 7% = | E i

Zoho &5},

52



Service Desk Plus f&ifk it T NIR5 BRI 7F0 7772

b. A IT #lk% RS, RESZ KR

k% IT iz'5 4, ServiceDesk Plus it Filk 5 N AR PSR, RN T/ES

B2 KBS RGIRRE— 3

Microsoft Teams: il 71 T.6E% H#:7E Teams 2S5 R IR x|,
ML THRAEZ NN 2 WD), $E 7 BRI R .

Microsoft Intune: M7 C ¥ £ 46 B 3y A G158 % 4 o

Microsoft Outlook #11 Microsoft 365: fifi Fi /' BEm% B 422 M US4 o 6] i Al
FRIESR, 11T BRI AT % #4 35 1) OneDrive #1 SharePoint % g

JIRA: ik RIp4EHEIx 3] JIRA, DMER ST R BIBAEME S S R & TAE
Slack: K T 5 & FEAE R 8 L5 A3 Slack e, seEl RIE B,
PRFFVA B .

ChatGPT Al Azure OpenAl: ffH:R A e 7E ServiceDesk Plus H 1] %
FR ORI R AVEAE R, RN RELE B T A R Al IREN R
TCEET AR AR .

REST API: HE M. HAIPITE TG TR ITSM Zhfg, LA
AEAENV AT IS S 7oK

53



Service Desk Plus f&ifk it T NIR5 BRI 7F0 7772
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Setup
Instance Configurations
Users & Permissions
Mail Settings
Customization
Templates & Forms
Autemation
Probes & Discovery
User Survey
Data Administration
General Settings
Apps & Add-ons
Chat Settings
Analytics Plus
Projects
SMS Settings
Integrations

Zoho Survey

Extensions

Setup / Apps & Add-ons / Integrations / Third Party Integrations

Third Party Integrations

Third Party Integrations

Actionable Messages for
Outlook
Complete your help desk tasks without

leaving your Dutloo mailbox usirg
actionablz messages.

Enabies Details

Office 365 Calendar

Syne technicians' leave and unavailability
infarmation, along with reminders, between
ServiceDesk Plus Cloud and Office 385
Calendar.

1 ServiceDesk Plus I =R

ManageEngine Integrations

Owred by

* Microsoft Teams

Zoha Integrations

Microsoft Azure

Authorizz to import site, department, and
other user informatior during user import
trom the Azure directory.

Santhosh Mahibalan
sentrosh@myservicedzskalus.c...

Carfigure

Leverage Microsoft Teams to supercharge
your service desk experience. Create,
assign, manage, notify, and resolve your
SenviceDesk Plus Cloud requests from
within Microscft teams.

Search in Setup
@ Azure AD User Sync
Synchranize Azure AD users with
ServiceDesk Plus at regular intervals.
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Next 5ync Jul 2, 2025 11,48 PM
Sync Reports Download
m Detalls  Configure

111 Jira

Create and link Jira Issues to requests from
witnin ServiceDesk Plus
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