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Self-service portal and comprehensive management of Active Directory in the city of Warsaw

ABOUT: Warsaw City Hall

encompasses
18 districts (OUs)

The domain has
4500+ active user

accounts 270 servers,

20 Domain Controllers

Supports 1.9 million
residents

GCHALLENGES THEY FACED:

Identifying the source of attack if a domain break-in is detected

Unlocking accounts editing user data
Resetting passwords of AD user accounts

Auditing changes in AD including groups and administrative units
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Notifying users about password expiry

A Polish interface
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Time taken for general IT support involvement Anincrease of 30% in
administrative duties reduced by 40% thanks to timeliness as users
reduced by 20% auto password expiry alert and independently changed
self unlocking of accounts their information in AD

MANAGERIAL BENEFITS:

Cross-sectional reports

Tracking trends
Monitoring and planning change management
Automation of routine activities for AD administrators

Optimizing the working time of the administrators

“ADManager Plus is easy-to-use, fully accessible from
your browser and a cost-effective tool for managing AD.
The application allowed us to effectively and quickly
maintain the integrity of the AD. The reporting module
provides us with valuable information concerning you
in our organization.”

- MICHAEL KAZMIERCZYK
SENIOR SPECIALIST, MINISTRY OF ENVIRONMENT

ABOUT MANAGEENGINE

ManageEngine offers simple, easy-to —use IT management
systems at prices tailored to any size business. More than
50000 enterprises worldwide use ManageEngine solutions

for managing IT infrastructure including more than 400 in
Poland.

ABOUT MWT SOLUTIONS

MWT Solutions sp z o.0. is a supplier and distributor of IT service
management, business continuity, risk management and security
management solutions.

- www.manageengine.com/adsolutions
ManageEngmg .

5 adsolutions-support@manageengine.com
ADSolutions 888.990.9500



