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TATA CONSULTANCY SERVIGES

over 12,000 TCS clients in 7 countries use ADSelfService Plus for password management
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TYPE OF CALLS TO THE HELPDESK Q

OTHERS 25%

“Once this tool was implemented and all the users
enrolled, number of calls to the service desk has

decreased drastically. This has made life easy! ”
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SIMPLE SAVES MONEY SAVES TIME

Self Account Unlock

Free Password Expiry Notifier

Multi-platform Password Synchronizer
Self Directory Update

Mobile Password Management

GINA/CP & Mac Login Agents

...AND MANY SUCH FEATURES

“The support team was reachable l'\
round the clock and provided o ‘,
remote assistance whenever
required.”

\) www.adselfserviceplus.com
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