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Hi, today we have with ug Gal Bayer
to share with ug the story of how

ADSELFSERVICE PLUS

helped Align Technology in
PASSWORD MANAGEMENT




AgouTt ALIGN TECHNOLOGY:

[t ie a global medical device company that
pioneere in the invigible orthodontice market

Develops innovative technology-rich products
such ag invigalign system of clear
aligner treatmente

Aleo develops products such ag
ilero ecanner and OrthoCAD
gervices to help dental professionals

SOURCE - HTTP://WWW.ALIGNTECH.COM/PAGES/HOME.ASPX







Many ugers uge emartphones to
accese maile; There are other [aptop usere who
login uging cached credentialg. [+ was very difficult
to notify such usere about expiring passwords.




A prompt way to provide timely alerte on pagsword
expiration was lacking. Thig increased the

HELP DESK CALLS

exponentially.




Our helpdesk’s productivity wae strained. We were

badly in need of a tool to notify ugere about their

EXPIRING
FASSWORDS

at leaet a2 week or two in advance.




AND HOW DID
ADSELFSERYICE PLUS

HELP YOU?




WITH

ADSELFSERYICE PLUS

Pagsword expiry notifications,
we were able to take proactive
action & notify ugers

7DAYS IN ADYANCE.
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ADSELFSERYICE PLUS

[t wag eagy to deploy & we received
dedicated technical support

The number of helpdeck tickete for paseword

recete and unlocking accounte dropped

The Unhindered access to resources
improved employee productivity




[ use ManageEngine ADAudit Plue and [ loved the product,
that convinced me to try ADSeltService Plug. The pricing of

ManageEngine products are very reagonable, they are eagy to

deploy, the live demo gives a good idea of the product prior to

deployment. ManageEngine ADSolutiong hag every
Active Directory product that [ need”

GAL BAYER,

ALIGN TECHNOLOGY S




THANK YOU!

We will meet you goon with another

HAPPY CUSTOMER'S

For more information drop a mail at ‘ .- For more details logon to
support@adselfserviceplus.com " www.adselfserviceplus.com
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https://www.facebook.com/adsolutions.manageengine
https://twitter.com/ME_ADSolutions
http://www.linkedin.com/groups/ManageEngine-ADSolutions-3826092
https://plus.google.com/101735544240793731039/posts
support@adselfserviceplus.com
www.adselfserviceplus.com

