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2 O 2 O ServiceDesk Plus

g ManageEngine positioned in the 2020 Gartner
Magic Quadrant for IT Service Management Tools.

2021 ¢

Gartner

This recognition is based on ManageEngine’s
flagship IT service management (ITSM) software,
ServiceDesk Plus. Released annually, the Gartner
Magic Quadrant for IT Service Management Tools
profiles vendors in the enterprise ITSM tool
market to help 1&0 leaders align available
solutions with their organization’s current and

future IT goals. Learn more.
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